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The drugs worked very 

well for me and my 

children, I really 

appreciate that. 

Compared to the other 

pharmacy, they give a 

lot of discounts, 

During last December 

when I wanted to 

travel, I bought 

drugs for my mum at a 

very good discount.       

– Male, 40
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2% 15%

59%

19%

46%

80%
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27%
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mPharma customers Nigeria national

Nigeria urban

0.38
1 = parity with population;

> 1 = over-serving;

< 1 = under-serving.

See Appendix for calculation.

$0.00 $2.15 $3.65 $6.85 Max

Extremely Poor Poor Low Income
Emerging 

Middle Class

●○○○○

82 

18 

41 

90% 

between 

22 – 62

Youngest
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73% 76% 74%

27% 24% 26%

Female Male Overall

Yes

No

Gender

88% 84% 86%

1%
2% 1%

11% 14% 13%

Female Male Overall

Yes

Maybe

No

Gender
45%

7%

38%
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Impact

61%

17%

30%
I have access 

to original 

drugs that are 

affordable and 

available. This 

has improved my 

health and I 

have peace of 

mind and good 

health now.    

– Female, 49

“

43% 41% 41% 41%

56%

42%

43% 45% 44% 45%

44%

44%

13% 14% 15% 12% 14%

Female Male Urban Peri-

Urban

Rural Overall

Got much worse

Got slightly worse

No change

Slightly improved

Very much improved

86%    

LocationGender
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-100

-50

0

50

100

34

NPS =

41% 52% 7%

Satisfaction

% Promoters

9-10 rating

– % Detractors

0-6 rating
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12%

88%

Yes

No

●●●●●

Satisfaction

28% 16% 16%

There was a time I 

was looking for a 

particular drug, 

but I couldn't get 

it. It was out of 

stock.      -

Female, 22

I needed to visit 

them on Sunday, 

and they were not 

open.     

– Female, 45

I moved to a new 

location, and now 

I’m not able to 

access their 

services easily.

– Female, 45
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Satisfaction

14% 13% 13%

They should attend 

to customers very 

well and give them 

drugs that will 

work specifically 

for that ailments.     

– Female, 54

They should 

possibly print 

and share fliers 

so that more 

people can be 

aware of the 

services they 

provide and 

benefit from 

them. – Male, 41

They can try to 

have branches in 

each LGAs so that 

more people in 

remote areas can 

access them.     

– Male, 64
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23% 19% 21%

38% 44% 41%

31%
33% 32%

5%
3% 4%

Female Male Overall

Very much increased

Slightly increased

No change

Slightly decreased

Very much decreased

19%

81%

Yes

No

62%    
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Gender

75%

47%

60%

19%

37%

29%

6%

5%
6%

11%
5%

Female Male Overall

No, not at all

No, not really

Yes, slightly

Yes, very much

47%
56%

51%

37%

38%
37%

11%

6%
9%

5%

Female Male Overall

Got much worse

Got slightly worse

No change

Slightly improved

Very much improved

Gender

89%        

88%       
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https://60db.typeform.com/feedback#entity=2023-03_%20BII%20Africa%20Sprint%20Project%20-%20mPharma&directoracct=U016CN76EHY&acctowner=&contractlead=UHG1YHDC7&projectlead=U03HQK4SYA2
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mPharma drugs are good 

quality. Most of the 

drugs they offer, you 

can't find in other 

pharmacies. I always 

tell my friends they 

should patronize them 

because their drugs 

are effective.        

- Female, 32

“
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